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OneLogin 

Sub-Processors 

The following third-party sub-processors provide supporting functionality, and in this capacity, they have access to, may process and/or store 

Personal Data (as defined by GDPR).  For any software purchased outside the United States, One Identity LLC. and its affiliates are also sub-

processors.   

 

Sub-

Processor 

Functionality Supported Region Data Location Scope As-Of Date 

Amazon Web 

Services, Inc 

 

Data center hosting 

 

Americas US Customer 

choice 

(customer 

chooses 

the region 

explicitly 

1/1/2015 

Amazon Web 

Services, Inc 

 

Data center hosting 

 

EU EU Customer 

choice 

(customer 

chooses 

the region 

explicitly 

1/1/2015 

 

 

 

Domo Business intelligence 

tool and data 

visualization. 

Worldwide US Customer 

choice 

(customer 

chooses 

the region 

explicitly 

 

5/1/2019 
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DataDog Observability and  

monitoring services 

US, EU, Asia/Pacific US Customer 

choice 

(customer 

chooses 

the region 

explicitly 

 

4/1/2017 

 

Pendo Provide in app 

notification 

functionality. 

Worldwide US All 5/1/2019 

 

Enzoic 

(PasswordPing 

Ltd) 

Assists in prevention 

of account take over 

& helps prevent fraud 

by detecting 

compromised 

credentials. 

Worldwide US Optional if 

customer 

configured 

5/1/2020 

SendGrid Sends email 

notifications, OTPs 

and invitations to 

Customers. 

Worldwide 

 

US 

 

Optional if 

customer 

configured 

 

5/1/2017 

 

Tray.io Manages data flow 

from a customer’s 

external systems to 

customer’s OneLogin 

tenant. 

Worldwide US Optional if 

customer 

configured 

10/01/2021 

Workato Manages data flow 

from a customer’s 

external systems to 

customer’s OneLogin 

tenant. 

Worldwide US Optional if 

customer 

configured 

10/01/2021 

 


